
ARIZONA CORPORATION COM 
UTILITY COMPLAIR#&W E c> 

Investigator: Carmen Madrid 

Opinion No. 2014 - 119072 Date: 10/2/2014 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: b 
Complaint By: Susan Davis 
Account Name: Susan Davis Home: (000) 000-0000 

Street: n/a Work: (000) 000-0000 

City: Topock CBR: 

State: A2 Zip: 00000 - is: 

Utility Company. Golden Shores Water Company, Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. W-01815A-14-0173************* *************** OPPOSED *****+A"&*** 

Consumer is opposed to the rate increase. She states that there is concern over the quality of the water. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
10/2/14 Opinion noted and filed. Consumer had mentioned that she wanted to file her opinion on-line. I gave her 
instructions on how to find the form on the ACC Website. I also suggested that she contact ADEQ regarding the 
quality of the water and the last time that the water had been tested. Closed 
*End of Comments* 

Date Completed: 10/2/2014 

.-No. 2014 - 119072 

Arizona Corporatiori Commission 


